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Study on the Functional Requirement of COVID-19 Prevention Community
Based on National Online Questionnaire Survey
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Abstract The community living circle is the basic unit of providing public services. Studies on the functional requirement of the COVID-19

prevention community are receiving increased attention. In this paper, we consider that the optimization of function in the

community is beneficial to people's livelihood, especially during public health emergencies. A total of 12 785 residents completed the

online questionnaires from February 17th to 18th in 2020, and 4 222 valid questionnaires were collected. Results of the survey show

residents' needs covering food procurement, disinfection and epidemic prevention, sports and health, express delivery, community

facilities, and other aspects. The paper proposes five countermeasures to improve the function of the community during the epidemic.

Continuing public participation and optimization of community functions, administered as a public health program, is needed to

improve community planning.
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