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Characteristics, Differences and Planning Strategies of Online and Offline
Community Living Circle: A Case Study of Typical Communities in Wuhan
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Abstract Information technology development rapidly promotes online community service facilities. Online and offline services

complement each other, and promote the formation of online and offline community living circles. There are great differences
in the degree and service level of online services among communities. Through interviews and questionnaires on eight typical
communities in Wuhan, this paper establishes a regression model and finds out that the level of online community service is
mainly related to the age of residents, year of completion, geographical location, and facility completeness of the community.
Based on this, online and offline community living circles can be divided into four types: new suburban living circles,
traditional suburban living circles, new downtown living circles, and traditional downtown living circles. After a comparative
analysis, it can be found that in new-built living circles, due to the younger age structure, there is a stronger willingness to use
online facilities, while middle-aged and elder residents in traditional communities tend to use physical facilities. In downtown
living circles, as the supporting facilities are well equipped, the proportion of online service usage is mainly affected by
residents’ willingness. However, in suburban living circles, because of different completion years and facility completeness, the
proportion of residents’ online service usage is closely related to the level of personal information and the completion year of

communities.
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Tab.1 Overall characteristics of the sample
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Tab.2 Frequency of online and offline use of various service facilities
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Tab.3 Completeness of physical public service facilities in various communities
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Tab.4 Regression analysis results of the average online service percentage of individuals and characteristic factors
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Tab.5 Comparison of the characteristics of the four types of community living circles
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