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Analysis of Home-based Elderly Care Service Demands and Planning

Strategies for Aging-in-place Cities: A Case Study of the Central Urban Area of
Fuzhou City

5 W

FiF] ZEX ¥ # MaYan, Wang Lili, Li Jinle, Xu Wei

W B MAREDZHICERG IR IRT A DI AIEZ S A I R E) 6933k £ Fo B R EILEE A BT Z 80 6g £ 542

R, ERALLHMAREE RS LW ERIRT A TR E . AF@M T A B KRB R A 4, 35 A KanokE A 4 A Better-
Worsed§ #c oM Fo & )2 -4 5 5 77 ik, 22 -0 M7 B AR EACRLIR T 2 0 AT EAP B RAE IR A-09 "R A= R0, i
W R IR IR G RO o R KN AN T EFABERTRER GO ERZNSHNE BT LAELH
FAEERGA el FATKBMIRSGT R, BT o &R E R, AR R G EITRBARS U A A B &K, B RR SF By
BN ZIR S R AR LA T £ A R A AR AR S B T AR & KB i b 5 MRl PR 55 39 47
s IR R 8] 1E A AP AR A BALIA T By 2 B R I E R AT AL .

Abstract With the acceleration of population aging in China, the aging characteristics of urban populations are gradually showing

different regional differences. As the main model of urban aging, aging-in-place cities have different social structures and elderly
care demands compared to other types of cities. Taking Fuzhou City as a typical case of an aging-in-place city, this paper uses
methods including Kano model analysis, Better-Worse coefficient analysis, and regression analysis to comprehensively analyze
the “expectancy” and “dependence” of the elderly in aging-in-place cities on various home-based elderly care services, and
then analyzes the priority order for meeting home-based elderly care service demands. The research results show that demands
for home-based elderly care services among the elderly in Fuzhou present diverse characteristics. Medical and health care as
well as daily life services are the basic service demands of the elderly of all ages and belong to essential demands. Cultural
entertainment and home-based care services are charming demands, and there are significant differences in the priority of these
service demands among elderly people of different age groups. Spiritual comfort and legal rights protection services belong to
irrelevant demands. Based on these findings, this paper proposes that home-based elderly care spaces should be optimized from

three aspects: balanced basic security, elderly-friendly cultural and entertainment spaces, and gradient care systems.
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Tab.1 Kano evaluation table for demand types
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Tab.2 Variable coding and descriptive statistics (N=258)
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Tab.4 Demand types and Better—Worse Index analysis results for home-based elderly care services (N=258)
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