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Spatial Patterns of E-commerce Sales in China: A Case Study of a Large E-commerce

Company
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E-commerce is developing rapidly in China, and has become an important part of people’s daily life. In this study, macro sales statistics and
micro order data of a large e-commerce company are applied to explore topics such as spatiotemporal on-line shopping patterns of residents,
on-line shopping potentials of cities, and logistics strategies of the channel e-commerce company. In general, most cities that have high values
of e-commercial users, sales, and orders lie on the east part of China, and these values are influenced by various factors such as population,
economy, and Internet penetration. Users in different cities also have different goods category preferences for on-line shopping. The distribution
of cities that have different preferences shows certain patterns. GDP and sales of each city have high correlation, while the industrial structure
of the city could be used to predict its on-line sale potential. The analyses of order delivery information indicate that the logistics system of the
company has clear hierarchical structure and is efficient. This study is different from literature in both data quantity and research scale, and can

help understand the current status of e-commerce and making strategies for future development.
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