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Research on Performance-based Evaluation Method of Public Service
Facility Planning Implementation: A Case Study of Jinan
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Abstract On account of the problems of different perspectives, incomplete content, and lack of systematicness of the existing public

service facilities evaluation, this paper constructs a performance-based evaluation framework for the implementation of public

service facilities, emphasizing the unity of planning implementation process and achievement effect. This method includes

three aspects: evaluating the realization degree of planning objectives, evaluating the spatial matching degree of planning

implementation and evaluating the satisfaction degree of planning implementation. The evaluation of the realization degree

focuses on the consistency between the construction status and the planning objectives. The evaluation of the spatial matching

degree focuses on the coordination between the public service facilities and the population, land and other urban systems. The

evaluation of the satisfaction degree focuses on the social effectiveness of construction. Based on defining the specific content

and core indicators of each dimension, this paper takes Jinan as an example to carry out empirical research and provide policy

recommendations for Jinan's future development.
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Tab.1 Comparison of performance-based evaluation method and routine implementation evaluation method
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Tab.2 Definition of public service facilities by relevant standards and norms
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Tab.3 Framework and content of public service facilities planning and implementation evaluation from the

perspective of performance
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Tab.3 Ratio of residential area to public service sites by district in Jinan (2017)
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HTIX 25.2 17.0 0.67
HRIX 18.7 13.1 0.70
THX 28.1 14.2 0.51
KX 16.9 11.7 0.69
A X 31.4 34.1 1.09
KEX 14.1 14.0 0.99
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Fig.3 Distribution of street population density and public services in Jinan central city (2017)
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Fig.4 Convenience degree of residents to various public service facilities in Jinan
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Tab.4 Performance evaluation findings and feedback recommendations
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